Getting Started
With Online Payments

We are pleased to offer you the ability to pay for your legal services
online. You can use a credit card or eCheck to make a payment anytime,

from anywhere.
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Why Pay Online?

> It's Secure — Online payments are more secure than mailing a check!
> It's Fast — Online payments post to your case immediately!
> It's Convenient — View case invoices and make payments online anytime and from anywhere!

> It's Flexible — You can pay with whatever method best fits your needs!

> Plus! Conveniently Pay Legal Fees Online 24/7 Anytime, Anywhere!

Are you tired of writing paper checks or driving all the way to our office to pay for your legal services?

A variety of convenient and secure online payment options are now available:

-
:/’ an
eCheck — Enter your routing and account Credit Card — Charge your legal fees to
number to send your payment directly from your credit or debit card; earn points or

your checking or savings account. pay over time.

How To Set Up Your Client Portal

As a valued client, we will provide you with access to your MyCase Client Portal. The Client Portal is a
secure, easy-to-use online platform that allows us to provide you with 24/7 access to your important case
information and a secure communication.

Activate Your Client Portal to Get Started:

o You'll receive an account activation email from MyCase.
9 Click on the link in that email so you can set up your password.

9 Once an invoice has been shared with you, log in to your personal Client Portal and follow the
simple steps to make a payment.

If you need more information or help using the Client Portal please follow the instructions in this guide.
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Step-By-Step Guide To
Making An Online Payment

o If you haven't already, please provide us your email address.

9 An email will be sent from MyCase
that will contain a link that you'll

The Watkins Law Firm

need to click on so you can set

up your Client Portal account and Hi, Greg. You have been invited to our

client portal.
password. Make sure to check your

Get started by activating your account.

spam folder and/or junk mail filters

, Activate Now
to ensure you don't accidentally

miss it. Our private and secure client portal is
avaliable 24 hours a day, 7 days a week.

" View and upload documents related to your case
+" Send and receive confidential messages
" Receive notifications about important dates

" View and print invoices

Have questions? Call us 800-571-8062

e Once we've shared an invoice with

The Watkins Law Firm

you, you'll receive an email.

Greg, an invoice has been shared with
you

The Watkins Law Firm has shared an invoice with you through
your secure client portal. Please click the button below o login and
view the invoice.

View Invoice

The Watkins Law Firm
800-571-8062
United States

0 Just log into your Client Portal and
click the button to ‘Pay Invoice.’ Deomboars e ity

1 1
Calondar  Documents  Biling [N Wl

Good moring Jamie Hinkson - The MyCase Client Manager will be your link — —
between all things related to your case. For the latest information, please sign in = ‘\ﬁ é

regularly to view all of the information that s pertinent to your case. e el Pa

Dacument Message Invoice

55, Zechany Post (Aomey) added event Court i
="+ 10 minutes ago via web | Case link: Hinkson Matter (8:00am-9:00am)
20 finkson Mattor

Zachary Post (Atiomey) shared invaice #00001
48 11 minutes ago via web | Case link: Hinkson Matier
Zachary Post (Attomey) added invoice 400001
I&% 11 minutes ago via web | Gase link: Hinkson Matier No recent documents.

View All Recent Activity
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woices ([ Unpaid Paid Overdue Forwarded

€) select the invoice you are paying ]

Invoice # Case Link Total Paid Amc

and C|iCk lPay |nV0ice' mv%k 5500.00 $0.00 500

oocumens | ] (B (R

Invoice
. The Watkins Law Fi
6 When you see the pop-up dialog box S won
asking you to select your preferred e | fochec
Name on Account
payment method, select either: ey CEEE
eCheck

1083 LGBLL AL DO RF93SLL"

* You will need your bank routing
ROUTING ACCOUNT

and account number. Routing Number
* Pulls funds from your savings or Accounstumber Recype Accoune
checking account. =

500,00
Credit Card s S|
« Charges your credit or debit card o0

as a credit card charge
* You will need your credit card

The Watkins Law Firm

information s
Credit Card eCheck

Name on Card

Card Number ow
0 You will be prompted to enter —
the appropriate card or bank = :
information as well as the amount e
you want to pay.
0 Once you click ‘Make Secure =
Payment’ your payment is =
immediately processed and you will N =

Balance after Payment
$0.00

receive an online confirmation as
well as an email confirmation.

Let us know if you have any questions and thank you for being a valued client!
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